Maru Energy Trust

Frequently
Asked Questions

Q. How do | apply for free home insulation?

Contact Maru on freephone 0800 808 901 or email hello{@maru.org.nz. We will complete the
eligibility criteria while chatting to you.

Q. What criteria apply?
Clients must live on the TLC network. In addition:

You must own and live in the home,

the home must have been built befare 2008,

you must live in deprivation 5-10 and/or

you must have a Community Services Card or SuperGold combo card.

Q. How can | make a referral to Maru?

Contact Maru on freephone 0800 808 901 or email hello{@maru.org.nz. You can refer friends
and whanau to us too.

Q. How many homes has Maru insulated to 31 March 2025?
As at 31 March 2025, we have insulated 965 homes and installed 481 heat pumps.
Q. How is Maru funded?

Maru is a charitable trust and can access Government funding through the Warmer Kiwi
Homes Programme. The Lines Company is the largest funder, committing $450,000 per year
from 2025 through to 2027.

Other current funders (2026 financial year) include: Otarohanga District Council and Ruapehu
District Council.

Q. Why did TLC establish Maru

Too many families in the King Country, Ruapehu and central North Island live in cold, damp
houses. Some families struggle to heat their homes or put energy saving measures in place.
At TLC we decided to do something about it.

21% of households on our network have an average income of $54,000.

75% of areas are rated deprivation 7 or higher, equating to 72% of our customers.
There is an abundance of poor gquality housing.

Many househaolds are large and multi-generational, meaning many households have
young children and elderly peaople.

Q. Do | need to contact the installers?

No, we do all the talking and organising for you. You just need to answer your phone when

they ring to arrange a time to assess your property.

MARU

Be warm. Be healthy.




Q. Since inception, how much has TLC invested in Maru to 31 March 20257

Since inception in 2018, TLC has committed $1,215,000 funding to Maru Energy Trust.

Currently TLC funds Maru $450,000 annually, and has committed this funding until 2027. We
also leverage the Government’s Warmer Kiwi Homes funding.

Every dollar Maru spends, attracts $9 from the Government through the Warmer Kiwi Homes
programme.

Installing insulation and heat pumps in homes has a ripple affect - it significantly boosts the
overall health and wellbeing of families and, in the long term, also improves housing stock.

This means that our funding investment secured for the 2025 financial year of $570,000
equates to $5.1 million. In the 2025 year, the collective funding of Maru adds more than
$20 million worth of community benefit.

Q. Who are the providers?

Current Providers: Premier Insulation, Easy Insulation, King Country Cool Air, Taupo
Refrigeration and Air Conditioning

Q. What can be insulated?
We insulate in the ceiling and underfloor only - we don’t insulate walls.

You might already have insulation, but does it meet the NZ standard? No worries! We can
get your whare assessed.

Q. What about heat pumps?
To be eligible for a heat pump, your home must be insulated — we can help with that,

You must also live on the TLC network and:

- live in deprivation 9-10, and
- have no form of heating or
- have a wood burner but are unsure if it is safe to use.

Call us!

Q. Can | apply for both insulation and a heat pump?
Yes, if you're eligible, we want your home to be as warm and dry as possible.

Q. How long does the application process take from approval to completed?

This depends on the workload of our providers. They are great at letting you know an
estimated time of installation.

Q. When is the best time to apply for assistance from Maru?

Don’t wait until the cold winter months are upon us, as our providers may already have
jobs waiting. You can call us all year round. Spring and summer are quieter months for
installation, so delays are shorter. Why wait... freephone 0800 808 901 today!
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